
COVID-19 RESPONSE
At Point3D, our priority is to help keep everyone safe and healthy as we navigate the challenges of providing 
service in a COVID-19 environment. On March 23, 2020, the Ontario Government outlined businesses 
deemed ‘essential’ that can stay open. On April 3, 2020, the Ontario Government revised this list of essential 
businesses. As per the revised list, Point3D is able to continue to operate.

Why is POINT3d considered an essential business?
Supply Chains “ Businesses that supply other essential businesses or essential services within Ontario, or that 
supply businesses or services that have been declared essential in a jurisdiction outside of Ontario, with the 
support, products, supplies, systems, or services, including processing, packaging, warehousing, distribution, 
delivery, and maintenance necessary to operate.”

How is Point3d modifying its services?
• We require our technicians to refrain from work if they are ill or have recently traveled
• We will not be turning on lights or adjusting personal items
• Our technicians are being supplied with face masks, gloves and sanitizer for each job
• Our technicians will sanitize their equipment in between photoshoots
• We are maintaining physical distancing guidelines while onsite

• Confirmation that the property we are working at is free of anyone who may be in contact with Covid-19
• We require our clients to clean and stage properties before arrival
• We require the property to have all lights on, toilet seats down and personal belongings hidden
• We require clients to vacate property areas as our technician facilitates services
• We are maintaining social distancing guidelines while onsite

What we require from our clients?

Point3D staff are closely adhearing to the Government of Canada’s COVID-19 safety protocols to keep us all 
as healthy and safe as possible while serving our customers during these difficult times.

If you have any questions related to our COVID-19 safety protocols, please contact me directly:
Spencer MacPherson
CEO – Point3D Commercial Imaging Ltd.
613-915-1853
Point3D.ca


